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To Whom It May Concemn:

Thank you for Close-Up TV News' production of the promotional video for Hartsdale Pet
Cemetery & Crematory. We recently added the video to our website and have received
numerous compliments about how professional it is. You really captured the essence of
our business in a format that is captivating but without a sales pitch.

Additionally, we were most impressed with your entire staff particularly Lor Ceparano,
Doug Llewellyn and your camera crew. Every member of your staff was professional
and pleasant. Most important, Lori was always available to answer any questions we
had. The whole process went smoothly without exceplion and all deadlines were met.
Owerall, this was a great experience and | wish Close-Up TV News much success in the
future.

Very truly yours,
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Edward C. Martin, Jr.
Director
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